
Immigrant & Refugee Community Health
Programs
Program Development & Community Partnership

Overview

Built trauma-informed, equity-driven health programs in partnership with refugee, immigrant, and migrant
communities. Focused on culturally responsive service delivery, access, and quality improvement for
underserved populations.

Objectives

• Improve healthcare access for refugee, immigrant, and migrant communities

• Develop programs grounded in cultural responsiveness and community trust

• Integrate trauma-informed principles into service design and delivery

Approach

• Co-designed programs with community members, leaders, and local organizations

• Leveraged certified medical interpretation and multilingual outreach

• Aligned services with clinical, social, and public health resources

Outcomes & Impact

• Expanded access to care for underserved populations

• Strengthened community trust and engagement in health programs

• Created scalable models for culturally responsive service delivery

Key Takeaways

• Programs succeed when communities are partners, not just recipients

• Language access and cultural safety are clinical quality issues

• Trauma-informed design improves participation, retention, and outcomes
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